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Abstract

Today, the importance of investing in human resource development to increase the
quality of human capital and create a sustainable competitive advantage is increasing
day by day. The concept of human resource development has a distinct place in
theories of organizational behavior, human resource management and strategic
management. On the other hand, the focus on knowledge staff has provided the
foundation for the creation of knowledge-based organizations in recent years. This
new class of employees, described as golden-collar workers, epistemologists, or
intellectual workers, has begun to be a dynamic replacement for other employees.
With the increasing need for knowledge workers resulting from widespread changes in
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the economic, social and technological fields and the transition from the industrial age
to the information age, the battle for talent has become a vital issue. With the rapid
development of the economy, knowledge and technology have increasingly become
the main factors of companies' competitiveness, meaning that knowledge employees
have gained an important position and the level of competition of companies often
depends on the quantity and quality of their knowledge employees. Knowledge staffs
have high overall quality and outstanding personal abilities. Knowledge employees
can be defined through their activities that focus on thinking, problem solving,
collaboration, and networking. Through an extensive review of the knowledge
management literature, Reinhart et al. have identified a list of knowledge staff
activities including analysis and monitoring, data collection, learning, and networking.
The comprehensive development of human resources in the present age requires the
provision of opportunities to acquire knowledge. Knowledge in the true sense of the
word is a set of human skills and abilities that are accompanied by knowledge and
information of better production methods. The application of such an understanding of
knowledge has become very widespread in industries, and the tourism industry in
particular seeks to properly and timely use of its knowledge forces. Knowledge human
resource development is a new approach in human resource management that designs
and implements the main activities of human resource management based on
improving and developing the knowledge of the organization. In other words, the
development and management of knowledge human resources includes those activities
that are purposefully designed to promote knowledge processes in the organization.
According to this approach, every human resource management activity focuses on the
development and promotion of organizational knowledge. Knowledge exchange in
organizations is considered as a very effective factor in achieving organizational goals.
The development of knowledge human resources with a knowledge exchange
approach is the basis for the integration of information systems, which begins with full
integration, ie the integration of systems. The purpose of this study is to design a
model for the development of knowledge human resources with an approach to the
exchange of Islamic knowledge in the Institute of Humanities and Cultural Studies.
The present research is developmental-applied in terms of purpose and descriptive-
exploratory in terms of the nature of the method. Interview tools were used to collect
qualitative data. To design this model, grounded theory strategy with Strauss-Corbin
approach was used. Participants in this study include managers and officials of the
Institute of Humanities and Cultural Studies who were familiar with the concepts of
knowledge human resource development, knowledge exchange and Islamic knowledge
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in the organization. Based on the results of open and centralized coding in grounded
theory strategy, the categories of organizational change, environmental change,
technology dynamics and changes in human resource approaches were placed in the
category of causal factors of knowledge human resource development with Islamic
knowledge exchange approach. Also, the categories of flexible organizational
structure, infrastructure of new technologies, Islamic organizational culture, ring
organizational communication, competencies of knowledge workers, were among the
background factors. On the other hand, the categories of knowledge staff recruitment,
knowledge staff training, knowledge staff performance evaluation, knowledge staff
service compensation, knowledge staff career path and communication channel
development, constitute model strategies. The categories of sustainable development of
knowledge workers, development of participation in the organization and development
of productivity of knowledge workers are the consequences of the development of
knowledge human resources with the approach of Islamic knowledge exchange.

Keywords: Knowledge Human Resources Development, Knowledge Staff, Islamic
Knowledge Exchange, Grounded Theory.
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